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Part 1: Unexpected!
Think about a time when you said or did something with good 
intentions but were surprised by the other person’s reaction.  

Briefly share the situation with the group. (Be brief, to ensure 
everyone has a chance to share. )

Discussion Questions to Consider:
• What surprised you most about their reaction?
• How did their reaction make you feel?
• How did your reaction influence how handled it?
• How much did your good intentions matter?
• How could you have handled the situation differently?
• Could you (should you?) have anticipated their response?
• What might you do differently next time?


